
NEXT LEVEL ANALYTICS
Auto cataloguing with speech transcription saves 

you time on calling back and reviewing data.

WORKFORCE OPTIMISATION
Simple and easy to navigate single unified user 

interface. Your one stop shop for critical insights to 

optimise your teams. 

WORKFORCE MANAGEMENT
Drag and drop scheduling and simplified 

forecasting to save you time and resources. 

OMNI-CHANNEL CAPTURE
Automatically centralise interactions into 

conversations to capture your entire customer 

journey from start to finish. 

VOICE OF THE CUSTOMER
Integration of surveys with seamless feedback paths 

giving you complete visibility and awareness of your 

cusotmers. 

www.natilik.com hello@natilik.com T: +44 203 597 8000

OMNI-CHANNEL RECORDING 
Records 100% of interactions, reducing your liabilty 

and providing you with compliance coverage and 

peace of mind. 

SCREEN CAPUTRE
Live monitoring of voice and screen gives you 

360 visibility of your interactions providing 

complete compliance reassurance. 

The world has changed and we can help you change with it. A solution from Natilik and Eleveo 
can help otimise your workforces, wherever they may be. Let’s explore the features that make 

a  solution from Natilik and Eleveo stand out from the crowd. 

NEXT STEPS
SPEAK TO OUR EXPERTS TO CARRY OUT A PERSONALISED CONTACT CENTRE 

HEALTHCHECK TODAY AND SEE WHERE NATILIK CAN HELP YOU GET THE MOST 
OUT OF YOUR CONTACT CENTRE INFRASTRUCTURE.

TAKE YOUR CONTACT CENTRE 

TO THE NEXT LEVEL


