
CISCO SMART ACCOUNTS - DATASHEET

CISCO SMART ACCOUNTS ARE A NEW WAY TO MANAGE YOUR  
SOFTWARE LICENSES, ALLOWING YOU TO SAVE TIME AND PROVIDING 

YOU WITH A CENTRAL LOCATION WHERE YOU CAN MANAGE ALL YOUR 
LICENSES AND ENTITLEMENTS ACROSS THE ENTIRE ORGANISATION.

CISCO SMART 
ACCOUNTS

GAIN ENTERPRISE-WIDE VISIBILITY INTO 
YOUR CISCO SOFTWARE LICENSING

Smart Accounts allow you to store, manage and move assets from one place  
to another and begin to use them immediately. Smart Accounts apply to both traditional product  
activation key licences (PAKs), the new Smart Software licences and for Enterprise Agreements. 

After you set up a Smart Account, you have the flexibility to create sub accounts (Virtual Accounts) 
to help manage your licenses for departments, areas, or locations within your organisation. Smart 
Accounts have role-based user access controls, which allow the delegation of authority to account 

administrators at the Smart Account level or at the Virtual Account level. In addition, you can manage 
partner visibility and management rights to your virtual or enterprise-level accounts.



CISCO SMART ACCOUNTS - DATASHEET

SIMPLE - Set up one Smart 
Account to manage all your software 
licences and entitlements across 
your organisation.

POOLED - Pooled entitlements 
which enable use with any compatible 
device.

CENTRALISED - A single 
location gives authorised users the 
ability to view licences entitlements 
and usage company-wide instead of  
through individual access.

USAGE VISIBILITY - Quickly 
search for unused licences and deploy 
them when and where they are needed.  
This avoids operational downtime and 
can help reduce unnecessary licence 
purchases.

ORGANISED - Sub-accounts 
(Virtual Accounts) offer flexibility, 
the ability to easily manage access 
and roles in group licences

SELF-SERVE - Complete licensing 
transactions that reduce the need for 
calls to Cisco Licensing Support, 
saving time and reducing delays.

WHY USE CISCO SMART ACCOUNTS

I’M INTERESTED - WHAT NOW?

Use the Cisco Software Central portal to create 
a Smart Account for your organisation and to 
access the licence portals for traditional PAKs, 

Smart Licences & Enterprise Agreements: 
https://software.cisco.com.

Alternatively contact your Natilik Account 
Director or Service Delivery Manager for 
assistance with your Smart Account setup.

HOW NATILIK CAN HELP

Enable Natilik access at enterprise or virtual 
account level to allow us to better assist with  
any queries, issues or for licence deployment 

during implementations.

Share your Smart Account domain with Natilik 
to allow PAKs and Smart Licences to be 

automatically assigned to your Smart Account. 
This is essential for Smart Licences.

T. +44 203 597 8000 E. HELLO@NATILIK.COM

For more information, please contact the Natilik team on 0203 597 8000 or visit www.natilik.com/contact-us.

http://www.natilik.com/contact-us

